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Who do I contact?

	 For all Council services:

	 Phone 306 9009

This is for both after hours and office hours

The after hours service will prompt you to:
•	 Press 1 for Dog, Stock and Noise control issues
•	 Press 2 for other urgent matters which will be put through to the duty 

supervisor.
•	 Press 3 to leave a message for issues that can wait until the next working 

day to be dealt with.

Council services includes amongst other things:
•	 Roading and stormwater drainage
•	 Water, wastewater and refuse collection/disposal
•	 Parks, cemetery and recreation
•	 Library/Museum, aquatic centre, halls and public toilets
•	 Regulatory Services (Planning, Building, Health, Dogs, Noise)
•	 Civil defence

If you see any vandalism or graffiti on Council’s buildings or amenities please 
let us know as soon as you can so we can fix/remove it. 
We want the town to look nice and be a place that residents can be proud of.

If you see someone putting graffiti on a building or damaging it
please ring the police immediately.
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